6 PC System and Installation Requirements

The Reporter Software is compatible for installation and use on Windows PCs with Operating System
versions 10 or greater.

A minimum .NET version of 4.6 is required for the Reporter application. If the PC does not have this
minimum version, .NET will be updated as part of the installation process.

For optimal application display and readability, display settings should be set to the recommended
resolution for the PC.

7 Installation

7.1 Important Notes Prior to Installation
General Notes

e |Installation and application settings configuration require a coordinated planning effort between the
end users and the IT implementation and support team. NeuroMetrix Recommends that all Reporter
Software settings be reviewed prior to installation, to ensure that these may be set appropriately for
your organization. It is important to clarify how the settings should be set for your organization to
ensure consistent use of Reporter by end users as some settings affect user data entry and display of
the test results. See Section 13: Appendix C: Reporter Applications Settings Summary for a detailed
list of application settings, and Section 8: Reporter Operation for details of how each setting works
in use of Reporter.

e For upgrades from prior versions of Reporter or the discontinued Communicator application, it is
generally not necessary to uninstall the previous version prior to upgrade. See Section 7.6:
Upgrading from a Previous version of Reporter/Communicator for further detail.

e You must be logged in with Administrator privileges to properly install the software.

e Individual(s) installing the Reporter software should follow their organization’s internal security
policies and recommendations.

Specific notes on use of the DPNCheck Cloud functionality

The DPNCheck cloud feature sends de-identified patient data to a cloud database for aggregated review.
It operates independently from the primary operation of creating reports and exported nerve
conduction data for individual patients.

o  You will need a NeuroMetrix assigned Customer ID in order to enable the cloud feature.
Customer IDs may be requested from the DPNCheck Cloud Administrator (see contact
information Section 3: Customer Support Contact). See Section 8.12: Cloud Data Aggregation for
information on this feature.

e An active internet connection is required for use of this feature.

7.2 Install Package
The install package for Reporter version 2.3 is located on the DPNCheck website,

www.dpncheck.com/reporter. Separate installation packages are available for Local and Remote installation
(see below).
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7.3

Installation Options

There are two types of installation available for the Reporter application: Local and Remote (i.e., silent). A
local installation installs the application onto a single PC. The Remote installation allows your IT organization
to use scripts to install a common configuration of the application to multiple endpoints without end user
interaction. See details below regarding the two types of installation.

7.4

Installation Guide — Local Installation

Note: You must be logged in with Administrator privileges
to properly install the software.

1.

Double-Click setup.exe in the install package to
initiate the install (be sure the Local Install
Package was downloaded). Once the Welcome
Screen appears, select Next.

Review the DPNCheck Reporter Software License
Agreements, select | Agree, and then Next.

There are two license agreements to review:
DPNCheck Reporter End User License, and
DPNCheck Cloud End User License (only
applicable if you will be using the cloud
functionality, see Section 8.12:Cloud Data
Aggregation).

See www.dpncheck.com/reporter2-3eula/ for full
text of the agreements. You must agree to the
terms of the agreement(s) before proceeding.

Select the Installation Folder. The default creates
a folder on the C drive shown here. Select Next.
To change the folder location, select Browse to
select the preferred location. The software will
now be ready to install on your computer. Select
Next.

18 NeuroMetrix DPNCheck Reporter - X

The installer will guide you through the steps required to install NeuroMetrix DPNCheck
Reporter on your computer

Welcome to the NeuroMetrix DPNCheck Reporter
Setup Wizard

'WARNING: This computer program is prolected by copyright law and intemational
treafies. Unauthorized duplicafion or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties. and will be prosecuted to the maximum exient
possible under the law.

Cancel

(8 NeuroMetrix DPNCheck Reporter X

There are multiple license agreements below. Please take a moment to read all license
agreements now. If you accept the terms below, click "l Agree™, then "Next™. Otherwise
click "Cancel”.

License Agreement

DPNCheck® Reporter Software End-User License Agreement
DPNCheck® Cloud End-User License Agreement
March 14, 2023

Before proceeding, please review full text of the End-User License
Agreements at https://www.dpncheck.com/reporter2-3eula/.

By installing the DPNCheck Reporter Software, you agree to be bound by

the terms and conditions of the DPNCheck Reporter End-User License v
(7)1 Do Not Agree ®)| Agree
lﬁlNeumMeltix DPNCheck Reporter - X

Select Installation Folder

The installer will install NeuroMetrix DPNCheck Reporter to the following folder.
To install in this folder, click "Next". Ta install to a different folder, enter it below or click
“Browse".

Folder:
C\Program Files (x88)iNeuroMetridDPNCheck Reporter

Browse...

Disk Cost...

<Back Cancel

Next >
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4. Select Next to confirm installation.

1% NeuroMetrix DPNCheck Reporter 'Y
Confirm Installation %T

The installer is ready to install NeuroMetrix DPNCheck Reporter on your computer

Click "Nexd" to start the installation.

5. A progress screen will appear to update the status  |#
Of the insta”ation. Installing NeuroMetrix DPNCheck Reporter %T

o

NeurcMetrix DPNCheck Reporter is being installed.

Please wait...

Nexi > Cancel

6. The Driver Install screen will appear. Select Next. CP21Dx UsB to UART Bridge Driver nstaller

Welcome to the CP210x USB to
\\

¥

UART Bridge Driver Installer

This wizard will help you install the drivers for your CP210x
USB to UART Bridge device

To continue, click Next.

Next > Cancel
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7. Review the License Agreement, select | accept CP210x USB to UART Bridge Driver Instaler
this agreement then Next. tioenss fareement

- To continue, accept the following license agreement. To read the entire
% agreement, use the scroll bar or press the Page Down key

LICENSE AGREEMENT ~
SILICON LABS VCP DRIVER
IMPORTANT: READ CAREFULLY BEFORE AGREEING TO TERMS

THIS PRODUCT CONTAINS THE SILICON LABS VCP DRIVER AND
INSTALLER PROGRAMS AND OTHER THIRD PARTY

SOFTWARE TOGETHER THESE PRODUCTS ARE REFERRED TO
AS THE "LICENSED SOFTWARE". USE OF THE LICENSED
SOFTWARE IS SUBJECT TO THE TERMS OF THIS LICENSE

(@) | accept this agreement Save As Print
() | dont accept this agreement

< Back Next > Cancel

8. Select Finish.

CP210x USB to UART Bridge Driver Installer

Completing the Installation of the
CP210x USB to UART Bridge Driver

The drivers were successfully installed on this computer.

You can now connect your device to this computer. F your device
came with instructions, please read them first

Driver Name Status

~ Silicon Laboratories Inc. ... Readyto use

Bock Carcal

9. The Installation Complete screen will appear
when done. Select Close. This shortcut icon will
appear on the PC desktop:

Lo

Installation Complete

NeuroMetrix DPNCheck Reporter has been successfully installed

Click "Close” to exit.

Please use Windows Updale to check for any critical updates to the NET Framework.
DPMCheck

Reporter

DPNCheck Reporter is now ready to use. Double click the application icon to launch the application.
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